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This FAQ attempts to answer some questions which may arise about the Training for Trainers programme. This programme is completed before you run the Independent Travel Training Programme in your organisation.
What is the purpose of the Training for Trainers programme and why it was developed?
· To enable other organisations to use the ITT Programme with their service users, we developed a programme to train staff. This is called “Training for Trainers” and it is fully accredited by the Open College Network. On completion of the Training for Trainers programme, staff can deliver the course to their end users.

We provide all resources for running the programme including Multimedia CD-ROMS which contain animations, sounds and all the necessary downloadable materials i.e. trainer/student workbooks, assessment sheets and feedback sheets.  We also offer a comprehensive follow up service which includes any updated training material free of charge and continuous assistance with any queries you may have. 

How do you select which of your trainers to send on our Training for Trainers course?

Whoever you send on the course should have a certain amount of prior experience/skills in order to gain maximum benefit from the course and to be able to deliver quality training to your students.

Here is a suggested profile of who will benefit most from participating on our training for trainers programme. 
Ideally, candidates should have

· some experience of working with people with learning disabilities

· an existing relationship with the students they will eventually be training 

· some experience of delivering training (either on a one-to-one basis or to small or large groups)

How do I book a place on the ITT Training for Trainers Programme?

You can book a place on the programme by contacting New Horizons directly either by e-mail mail@newhorizonspartnership.co.uk or by telephoning +44 28 71 883114 asking to speak to the training officer, Gerry McWilliams. You then complete a booking form for the required number of places.
Is this an accredited training course?
· Yes, all aspects of the Training for Trainers programme are accredited. On successful completion of the programme, trainers will gain an award from the Open College Network (OCN). This award is  accredited at level 2.
What resources do the participants on the Training for Trainers programme receive?
· All participants receive the following:

1. Independent Travel Training Programme trainer’s disk. This contains all the necessary downloadable material including comprehensive trainer’s notes, complete student workbook, assessment sheets, evaluation sheets, sounds and animations to reinforce learning.
2. Quality assurance disk. This contains forms to be used in accreditation and quality assurance to maintain the integrity of the programme



3. “Trains” travel disk. New Horizons were commissioned by Merseytravel to create a CD-ROM based training disk covering all aspects of safe, independent train travel. This disk also contains comprehensive 
trainer’s notes, complete student workbook, assessment sheets, evaluation sheets, sounds and animations to reinforce learning.

4. Complete printed trainers folder (hardcopy)

5. Independent Travel Training resources shoulder bag.

 How long does the training programme last?
· Depending on the size of the class, the training normally lasts for a day and a half.
Where is the training held?

· Our trainer, Gerry McWilliams, can either travel to a host organisation who wishes to booking their staff onto the Training for Trainers programme, or book a venue which is most accessible to those participating on the course.

 How much does it cost to book trainers onto the programme?

· You can find out the pricing structure of the programme by contacting New Horizons directly either by e-mail on mail@newhorizonspartnership.co.uk or by telephoning +44 28 71 883114 and asking to speak to Gerry McWilliams.
New Horizons provides training for people wishing to become travel trainers, not to the students who will be trained to travel independently?

· Yes, that is correct. New Horizons train people who wish to use our resources as travel trainers. These people then go and train their own students using New Horizons’ resources.  We do not train the end users: our training is for the trainers only.

How do I gain accreditation for participating in the Training for Trainers programme?
· Participants on the programme will be assessed throughout to ensure they are competent in a number of tasks (including use of the computer-based resources). Although the completion of a number of assessments is required by the awarding body, OCN, it is also a valuable exercise for participants, ensuring that they are comfortable with how the programme/resources are used before they leave the training course. The New Horizons trainer, Gerry McWilliams, will complete all the necessary paperwork, submit evidence to awarding body and forward certification in due course.

If I participate on the New Horizons training for trainers programme, can I then go and train others to become travel trainers using New Horizons’ resources?

· No.  New Horizons’ resources are copyrighted and only participants on the training for trainers programme may use them for training purposes. New Horizons’ travel trainer Gerry McWilliams submits the names (and assessment evidence) of participants on the training for trainers programme to the awarding body, OCN, and only these people are permitted to use the resources to run the programme.
My computer skills are very limited. Will this impact on my ability to run a travel training programme using CD-ROMS?

· Although all skills necessary will be taught in the Training for Trainers course, the programme has been designed for people with the most basic computer skills. Previous participants have included people with no computer experience at all but who have been able to use the discs without any problems. 
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